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Information Sheet for Provisional Licence Holders 
 
 
 
 
Requirements 
 
In New South Wales, security guards holding a current Provisional Class 1 security licence must successfully 
complete a Certificate II in Security Operations (CPP20207) and/or a Certificate III in Security Operations 
(CPP30407) in order to upgrade their provisional licence to a full security licence. 
 
The qualifications can be achieved via Work Place Assessments (WPA) 
 

 
List of the licence classes 
 
 

Licence Class Description Authorises  No. of 
WPAs 

Cost 
($) 

CPP20207 Certificate II in Security Operations 2 $500.00 

1A 
Static and Mobile 
Guard 

the licensee to patrol, protect, watch or guard any property while 
unarmed (and whether while static or mobile). 

1C Crowd Controller 
the licensee to act as a crowd controller, venue controller or 
bouncer or to act in similar capacity. 

1E 
Monitoring Room 
Operator 

the licensee to patrol, protect, watch or guard any property while 
carrying on monitoring centre operations 

1G 
Loss Prevention 
Officer 

the licensee to patrol, protect, watch or guard any property while 
carrying on retail loss prevention 

CPP30407  Certificate III in Security Operations 3 $750.00 

1B Bodyguard 
the licensee to act as a bodyguard or to provide close personal 
protection or to act in a similar capacity. 

1D Dog Handler the licensee to patrol, protect, watch or guard any property with a 
dog. 

1F Armed Guard 
the licensee to carry out cash in transit only, while armed (but 
only under the authority of a licence or permit to use or possess 
firearms under the Firearms Act 1996 

 
 
 
Enrolment Process for your Work Place Assessments 

 
On enrolment you will be required to present your provisional licence which will be copied and 
verified. An underpinning knowledge assessment and Language, Literacy and Numeracy Skills Test 
are undertaken at enrolment. All failures in LL&N Test are reported to SELD. You will be provided 
with information on the assessment tasks that the assessor will use as a means of measuring your 
competency in the workplace. 
 
We will provide you with the letter for you to deliver to your employer to allow us access to assess 
you in the workplace. The employer can place restrictions upon access to your work place and 
observations of some of your activities. 
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Work Place Assessments 

 
We will arrange a suitable time for you, your employer and our assessor to undertake 
the workplace assessments. After obtaining approval from your employer, our 
assessor will visit your workplace to conduct assessment and collect evidence. The 
assessor will observe your skills and activities and will ask questions to determine 
your knowledge of your job or role. If necessary the assessor will create scenarios to 
assess skills that you may not be able to readily demonstrate. After conducting the 
final assessment and submission of any tasks allocated to you, the evidences are 
assessed. 
 
 
 
 
Qualifications are awarded, if assessments are successfully completed. 

 
Please note: 

 
• Work Place Assessments can only be conducted after two months, 

once you receive your Provisional Licence.  
 

• A gap of two month is mandatory between two work place assessments.  
 
About Allegiance Security 
 
Allegiance Training Group is a Registered Training Organisation (RTO) under VETAB. We are authorized by 
SNW Police Force to conduct security raining for licensing purposes.  We have been once of the first training 
organisations to conduct security training and one of the first security training organisations to become an 
RTO in 1997 in compliance with Security Industry Act 1997. The qualifications attained by our trainees are 
nationally recognised.  
 
Competency Based Training 
 
Competency Based Training and Assessment looks at the skills, knowledge and attitude required for a certain 
task or position, and ensures the client’s competence is measured against the relevant industry competency 
standards or course learning outcomes and performance criteria. Qualifications are issued in accordance with 
the Australian Quality Training Framework Standards. 

 

 

Visit us: 
Allegiance Training Group 

10/84 Old Pittwater Rd 

Brookvale 2100 NSW 

 

Ph: +61 2 9905 9193 

Fx: +61 2 9905 9194 

Website: www.allegaincetraining.com.au 

Email: info@allegiancetraining.com.au  
 
 
 
 
 
 
 
 


