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Course Information Sheet 
CPP30607 – Certificate III in Investigative Services 

 
Factual/Surveillance investigative which covers the two specialist investigative areas, it is suitable for 
private inquiry sub-agents and private inquiry agents and factual investigators. It covers national 
competency standards applicable to private inquiry agents and factual investigators industry-wide. 

 
Student selection criteria for investigative services: 

• The candidate must have appropriate written and oral comprehension of the English language, 
that is, a reasonable level of communication skills and written English skills. A Language, Literacy 
and Numeracy (LL&N) test needs to be successfully completed to get enrolled in the course 

• The LL&N skills test would be conducted on the enrolment day on the premises, under 
supervision. 

•  At the completion of the course candidates can apply for a Private Inquiry Agents with the 
Security Industry Registry. (CAPI-Unit) 

 
The following units of competency would be covered for this course: 
 

Core Units (12 Units) 

BSBFLM303C Contribute to effective workplace relationships 

BSBWOR301A Organize personal work priorities and development 

CPPSEC3001A Maintain workplace safety in the security industry 

CPPSEC3009A Prepare and present evidence in court 

CPPSEC3026A Work effectively in the investigative services industry 

CPPSEC3027A Develop investigative plan 

CPPSEC3028A Compile investigative report 

CPPSEC3029A Provide quality investigative services to clients 

CPPSEC3030A Conduct surveillance 

CPPSEC3031A Organize and operate a surveillance vehicle 

CPPSEC3032A Gather information by factual investigation 

CPPSEC3033A  Conduct interviews and take statements 

 
Elective Units (3 Units) 

CPPSEC3012A Store and protect information 

CPPSEC3034A Operate information gathering equipment 

CPPSEC4013A Undertake case management of investigations 

 
The course involves classroom attendance as well as home-based work activities on your own, to 
apply skills learnt to an assignment. Trainer mentor support is provided during this time. The course 
duration depends on the individual. 
 

Allegiance Investigations and Security Services is a Registered Training Organisation (RTO) under 

VETAB. The qualifications attained by our clients are nationally recognised. Competency Based 

Training and Assessment looks at the skills, knowledge and attitude required for a certain task or 

position, and ensures the client’s competence is measured against the relevant industry competency 

standards or course learning outcomes and performance criteria. Qualifications are issued in 

accordance with the Australian Quality Training Framework Standard 

 
Nominal Duration:  74 hours over six months 
Cost: $2,800.00 
RPL: $1,864.00 


